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BHARAT SANCHAR NIGAM LIMITED

(A Gowm. of India Enterprise)

Information Technology CFA-Cell

7™ Floor, Bharat Sanchar Bhawan,
Janpath, New Delhi-110 001

Phone: 011-23716625 Fax: 011-23712008

o.: 15-1/2013-DID/IT-CFA Dated:3\03.2014
To,

Chief General Manager,
IT Project Circle, Pune

Sub: Clarifications in respect of ISD Call Charging in respect of DID franchisees,
regarding.

1. This is with reference to your office letter no. ITPC/CDR PROJECT/CDR II/BSNLCO/
2013-14/Part 1/63 dated 22.01.2014 whereby clarifications, with respect to tariff for
the ISD Call charges for new ISDN PRI plans for DID franchisees issued vide IT-CFA
Cell letter no. 15-1/2013-DID/IT-CFA dated 07.11.2013, have been sought.

2. In this regard the competent authority has approved the following:

2.1 ISD Calls in respect of DID Franchisees shall be charged on MCU basis as. per the
ISD Tariff issued by R&C-CFA Section of BSNLCO from time to time (Piease refer to
column no. 7 of R&C-CFA Section tariff circular no. 58/13-14 dated 19.11.2014
wherein ISD tariff on MCU basis is given. The same has been revised vide circular
no. 94/13-14 dated 12.02.2014).

2.2 No discount / commission is to be given on ISD calls to DID Franchisee.
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(Prem Chan
AGM (IT-CFA)
Copy to:

Chief General Manager, All Telecom Circles/ Metro Districts.
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